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Abstract: The aim of this study was to identi Ll _lls Gol- iash Ous waSs
the effective factors on graduate students'. Sl ste el ol
satisfaction in higher education system using =~ TR0 o0 2 S
Kano Model. To do this end, a descriptive surve?r“ Shostial b e agsal pllss 53 (JeeSS
method was usedlhe statistical population of Liwes G oy, 5l skl 4 .cul SIS
this research was composed of graduate Studentsi ..~ .ol ous eslicd iles
of Urmia University (N=1453), out of them 300 c. s L etils faan
students were randomly selected as the reseafch’’ JL““ T SRl
sample using Morgan Table. The research taels:is <y 55 4 V70 sl 4 4wyl
was limited to the researcher-made questionnaitelss o sou ¥ o8 50 Jsdr ol
whose content validity was confirmed by experts;._, .i: . , . tays i s Ol ol
(faculty members). Regarding the reliability of, = = =7 "% 27~ =
the forenamed questionnaire, it was attempted)tlﬁ Lol gl 2l & ol el
make use of Cronbach's Alpha Coefficient. As:bb s &b (Lele i slash) Olaass
such, the educational and research dimensio&s; A aloe LIS WD b ol
received coefficients of 0.89 and 0917 | & - 7. oo 2l S Wi
respectively. Next, the Kano Model and”’ GOSN TR SR TR0 6
Confirmatory Factor Analysis were used to=>s sy el cwes @ t/AV lass dn
analyze the data. The results of data analysi§=.l it Jele = 5 518 e 5l Laesls
indicated that the most important motivational, S o5 315 0L bsesls Lo 5 4525 2
fundamental and functional requirements in thé” < L. 5o el )
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providing clear guidance on learner’'s activitieg}! 3! Lloobe w5 4 il Sl
determining the role of trainer and evaluating..s ot S5k glacdls 5l wols oLl
statistical techniques and research mMethods..i (a5 LUyl 5 etims i el i
Also, timely allocation of research grants;”’ T SRS AR o
sufficient familiarity with typing and the &% o2ea™ oemes 55 sborss 5
principles of research _vvritin?, timing the tasklse!s bl S6 abalplays ollel
completion and provision of tools needed tQ (il LSS sanoles 5 tasn 2K
monitor learning progress were considered the, | .7, S5l bt Ll el
most_important motivational, fundamental ang® - =% S 2k =hms ot SR
functional requirements in the research servicess>,S5es 5 wlul (3550 SLll ¢ 5
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