Higher Education Letter
Vol. 6, No. 23, Autumn 2013

Ld oy 90 CJLGL)L)}AI:\AL

VY WV as OTRY 5l s 5 o dlod o Sl

5 ply oKl 55 1815 ChS Cy e S

(8 Olmly3l Okl 548

c\ﬁ o2l andlan .\;y)

Measurement of Total Quality Management in Payame Noor
University

WA callie 5y b

Zahra Foroutani
Atieh Bohrani

Abstract: The purpose of this study is to
measure  TQM  implementation in
Payame Noor University and offer ways
to enhance the University's Quality
Management. In  this study, the
dimensions of the desired component
model are based on "Jan Okland” model
in Total Quality Management including
customer-oriented rates, commitment
and responsibility, = cooperative
management, staff training, monitoring
and systematic evaluation, changing and
improving organizational culture.” For
collecting data, questionnaires based on
component model have been set and their
validity and reliability were confirmed.
Kolmogorov Smirnov test results were
used to determine the normal distribution
of data and to test this hypothesis
through the use of (T-Test). Research
findings show that there are significant
differences between the existing status
and desired status of West Azarbaijan
province in light of TQM. The present
state of West Azarbaijan province is a
somewhat compatible with quality
management measures, particularly in
the three components of “customer
orientation™, "commitment and
responsibility" and "'systematic
monitoring and evaluation". However,
because of research criteria and average
scores were high; the hypotheses
associated with these three components
were not confirmed .

Keywords: Higher Education, Members
of the faculty, Payame Noor University,
Total Quality Management
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