Higher Education Letter
Vol. 6, No. 23, Autumn 2013

L 5553 (o el Al
VSV e ATRY ol o 5 oy Bl (i Jl

Ob e 5 bl Jle 55l 53 cwdS oL, sladus
Models of Quality Assessment in Higher Education Based on the
Needs of Customers

WAV callie sy sl

Batoul Jamali zavareh
Ahmad Reza Nasr
Hoorieh Shadfar

Abstract: The concept of quality has
attracted a lot of attention to many
sectors of society so that universities
and institutions of higher education are
not an exception to this rule.
Universities and higher education
institutions are the center of learning.
They create knowledge throug
teaching and research  activities.
Therefore, these institutions must
ﬂ_rowde appropriate instructions with
igh quality based on the needs of their
customers. In addition to meeting the
needs and expectations of students,
they help the economic growth.
According  to quality  experts,
measuring satisfaction of customers is
one of the biggest challenges in
improving the quality of educational
institutions. This paper introduces
models of quality assessment in higher
education based on the needs of
customers. The method is descriptive-
analytical. For data collection, books,
documents and related articles were
used. The results indicate that
education system includes internal and
external customers. They have different
needs and expectations of the
educational system. Being aware of
such needs and expectations and
meeting them are one of the main
characteristics of accountability and
high-quality universities.

Keywords: assessment, quality, model,
high education, satisfaction of customer
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