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Abstract: The main purpose of this study was to 
examine and compare the quality of educational 
services and teaching quality in universities across 
Meybod Parish. The statistical population of this 
causal-comparative study included all 
undergraduate students of Islamic Azad University, 
Payame Noor University and University of Applied 
Science and Technology in Meybod Parish. 
According to Kerjesi and Morgan Table (1970), 
268 students from Islamic Azad University, 207 
students from Payame Noor University and 133 
students from University of Applied Science and 
Technology were selected through stratified 
random sampling method. The data were gathered 
through SERVQUAL and Quality of Teaching 
(Wilson et al., 1997) questionnaires and they were 
analyzed via One-Way ANOVA, One-Sample T-
test and Independent T-test. The results showed that 
there was a significant gap between the current 
level of educational services quality and ideal 
teaching quality in all branches of forenamed 
universities (p<0.05). However, there was no 
significant difference between the concerned 
branches in terms of level of quality of educational 
services (p>0.05). These findings show that despite 
the structural and organizational differences among 
the Islamic Azad University, Payame Noor 
University and University of Applied Science and 
Technology and in spite of their attempt to turn 
towards qualification of educational services and 
teaching methodology, there were no significant 
differences in these universities in Meybod city. 
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^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^  

1. Aguillo 
2. Parasuraman, Zeithaml & Berry 



138  �&M
 � �/ =��
�  

 
1983 �^��Q# �" �����i 
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�,��:2" �i��F� � -`�D� 9���:> ��F5��5 �,� �" P�5 /�,�� �F�	��  
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.��>�� 4���2" �j��� 86B"�d � >�F��,�# �����	��� ���� >�� ;���# >��
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��G�, ,�	 
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�,}���4��F=�21 > ��# �" ����E=�, 4" 8S� ��2 � -6Fl�� � �I�F5,21 4" 4

 � �< 7� 4���2" � jG5 9���� ��61 
�<=�, ����E=�, ��" >��gX26[ -6Fl��
4���� /��01 � 852� >,2" >2 �5 ,�A# �, ���� ,�A# ���� -�, �" .�� >26I

/��01 � 4���� �,�3� -6�� 4" t�?�23# W6� �B?d 4"�=� >���" ) ��,��T�� � �36P�#
1390 h>���Gd �� � ��,��T1392.(  >,2"2I��	4��F=�21 �, ��6� ��� 9��GO, > 
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�� >��	

V� ;����,�) 4�,�ANOVA (WE#�4BU#�6� ���.�  
U �- :W������ ����
� ��
�� ����� �
�G%��+ ��� ����7� 9���: 

r��# ���,���,��1 /�,��T�� � � ��� 1985 z2D� � ;1 9�A��D� �, -�, 
�2I 4" 
�,W", >�,��� �, >,2" 
�,��,>26I 86765 9���: ���?# �,W", -�, .�� �  9�6",

86765 9���: �"  ���»�,�5�2� «z2D� 
�� 
�,��, >,2" .8�, 9���: 86765 >26I
	 � ����� -�, �,�5�2� ��� 4��1 2" �,��� �, 4��F=�21 �, /��01���,���,��1  �

) �,��T��19884��F=�21 -�, .�� 
�7 �, (� 21  4��I�,  2" �	 9,��6 �, 4F�, 45
92T6� p6O j��, )1 �# �5 �B6: =5��� �B6: =( 
2�� >�,eI����.  4��F=�21

4"
���� ��� � � 9��) � (9�5,�,) ���� 86AY� �� � V� 45 
�� >�,eI
 86AY� 2<� �� �) R�BD� ,� (9,��f �,���EF��, . 4��F=�21 -�F1 47�}�  ��,��)

���F6�O, 86B"�d �j�!U� �<S��1 9���: 86765 (����� � -6�g# �������	  ,�

�,��, >26I���F54��I �B��� �6BU# ��� � . �����	 9���: 86765 4��F=�21 >��

4��I 4�� �B��� >����" 45 25 (S=�2 =6" �� �, 70/0 �FA� � �F !� �,
)05/0<p� i�2Y .(4��I ���� ���!� �, /6" W6� ��70/0  �")������,��1 � 

��,��T�� 1988 4��F=�21 -�, ����P 4S!� ��?��25 >�7�	 .(91/0  ��	 8� 4"
)>���Gd ��,��T�� � 1392 � 4��F=�21 -�, ��?��25 >�7�	 W6� 2Y�X /��01 � .(

 ���� 86AY�94/0  R�BD� 86AY� � �96/0 " 4.��	 8�  

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^  
1. Krejcie & Morgan 
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X- ��+:����� ����� �
�G% r��# 4��F=�21 -�, ��!B��  �/�,��T��1  2"
j��, ;���# 86765 4��F=�21 ��!�,�2 )1991 � ( ���1997  � 8�, 
�� 4 :��
 ����36 /�21 8�, 4b,�, ;���# 86765 45 }� V� � 
����� ,� �����	 4!� 

 �,2d /EF��������� 4��F=�21 -�, . 6 j�63�2�� i��F� ;���#� .����  �
qY,� >����6A� �9������������ > i��F� �"�6���, �i��F� >��5 ��=P 4b,�,  �

#a/�, �G3 �, 2" �65 �,���	8�, �F1 j�63� � 454��, �, 92T6� >1  tG��5)
 �# (�7��S�5 
2�� (�3P,�� tG��5)�� >�,eI.�� 
2�� ��=� W6� �B5 �B5 86765 
�F�

 �BA� ;���#8�,. ) ��!�,�1991�" (  �B��� �6BU#j�63� 2� 45 , ��=� �36 
 >�� 4��I�������FA� �B��� ��" ��: 4" n�QS� > >�,��I62�� )05/0<p.( 

� ,� 4��F=�21 -�, �B5 
2�� ��?��25 >�7�	 >67/0 4" .��	 8� �, -6Fl��  ��,��
FA� >,2<���4" �B6QU# 9G6QU# � 4��F=�21 -�, -6" >�, ) ��	 8���!�,� �

1991) ��� � /�,��T�� � ��!B�� .(1997a# �B��� �6BU# �" (�>�6�  
��� ��,��
 ,� 4��F=�2125 �"�6���, ���� �, 4��F=�21 -�, 45 ��, ��=� ���	 .��6  �B���

 45 8�, 
�� m�?�,) ��!�,�1991 4" �: /��01 � (���	  .�" 
�6�����	  -6Fl��
��?��25 >�7�	  ,� 4��F=�21 -�,73/0  ��,��T�� � ��!B��) ����	 8� 4"1997 .(

�����l��3 )2005��=� ( 2�� �,
>��  4��F=�21 -�,����,�# �BA�� 4"2E# >,�, �
�BA� �, ,� u�" ;���#�� �1 ;���# >,�,��F5 W��� � -6h ,2"�F"�-  �, ��5e� 4��F=�21

	 .8�, �,��:2" �?��F� >W���# ��,�� /��01 � 4��F=�21 -�, ��?��25 >�7�
 2Y�X77/0 " 4.��	 8� 
  

��15��(' O(�P+  
86A�� >��26o � ��,�,2P852� ����E=�, � :�F� m�� V6T7# 4" /��01 � 
�FF5

 ���� � 
�<=�,)1( 4b,�, ���� .8�, 
�� 45 ��O
�� �� 
�<=�, � ���,�	  �
852� ���� ,�A# ��� ��61 
�FF5 ��B� W52� � ��, �" �,2� �, 2 =6" /��01 �

4���� �6� 4") �" 2",2" t�?�23# ���� � �,2� ,�A# >2"��543?O >26I j��, 2" >,
.(86!F�  

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^  
1. Wilson 
2. Ramsden 
3. Richardson 
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 W��Y)1(  �&����5Z1
��(����-Y '0���[%&�� �1��G�  

��
Z1


  ��
���

  

���� #�$%&��  ��& ,��+  �-./ '������  

�&����5  �A��  �&����5  ���A  �&����5  �A��  

�
.�\

]�
 ,

��
  

1  �2  105  2/39  9  3/4  75  3/56  

3  �4  83  9/30  44  3/21  49  9/36  

5  �6  50  7/18  59  5/28  7  3/5  

7  �8  23  6/8  75  3/36  1  8/0  

 2#u�"8  7  6/2  20  6/9  1  8/0  

�
GY

  

2�  103  4/38  63  4/30  70  6/52  

��  165  4/61  144  6/69  63  4/47  

�1
��

  

���!�,  106  6/39  153  9/73  57  9/42  

�FP  42  7/15  54  1/26  76  1/57  

>�� �21  120  8/44  0  0  0  0  

  

2 =6" 852� ����E=�, � /��01 � 
�FF5
�<=�,��>  � ��� ��61 � ,�	
4 ��B� 
�<=�, � � ���!�, ��B� >���� 4 �� � >2"��5�� �B6QU# �FP >��

A��� � �I�F5,21 45 ��25� 4
�<=�, .�" 8?!� -6�� 4" W6��B� � ��� ��61 >�� 
4 �� >,�, >2"��5���?� �T�W1,261 >��.  ,�	 
�<=�, ����E=�, -� -6<��6�

78/4 ± 67/22 ��� ��61 �29/5 ± 54/24 ��B� �  >2"��576/5 ± 08/25 .�"  
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 W��Y)2( �� � =��
� ��
�� ����� ����
 ^��]&� � _�$&��
 '�(�D�� `�H�� �� ����� ���

�(�$%&��  

��Z1
  �/�-[
���  
���� #�$%&��  ��& ,��+  �-./ '������  

_�$&��
  
 ^��]&�

����
  
_�$&��
  

 ^��]&�
����
  

_�$&��
  
 ^��]&�

����
  

 86765
 9���:
�����	  

 86AY�)
(����  

 ���� 86AY�
j�!U� ��,��  72/10  43/3 93/10 25/3  65/10 42/3  

���� 86AY� 
��F6�O, 86B"�d  09/14 37/4 90/13 11/4 62/13 57/3 

 ���� 86AY�
���<S��1  28/10 68/3 64/10 32/3 50/10 09/3 

 ���� 86AY�
2O�: ��F6�O,  88/11 41/3 23/11 46/3 86/11 03/3 

 ���� 86AY�
�����  58/10 60/3 38/10 34/3 16/10 16/3 

 86AY� �5 
2��
����  55/57  13/16  07/57  18/15  79/56  47/11  

 86765
 9���:
�����	  

 86AY�)
(R�BD�  

 R�BD� 86AY�
j�!U� ��,��  

56/15 41/3 91/14 35/3 03/16 05/3 

 R�BD� 86AY�
��F6�O, 86B"�d  

96/19 35/4 19  12/4 25/20 58/3 

 R�BD� 86AY�
���<S��1  

18/16 49/3 06/15 31/3 13/16 99/2 

 R�BD� 86AY�
2O�: ��F6�O,  

09/16 61/3 49/15 32/3 29/16 89/2 

 ���� 86AY�
�����  

83/15 68/3 16/15 45/3 63/15 06/3 

 86AY� �5 
2��
R�BD�  

63/83  99/16  63/79  81/15  33/84  66/12  

 86765
;���#  

i��F� ;���#  13/24 64/5 19/24 92/4 42/23 56/5 
 >����6A� � .,��,

qY,�  
47/14 28/2 48/14 65/2 13/14 55/2 

9��������� >��  08/18 92/3 49/18 41/3 11/18 73/2 
 �"����, ��E�,

i��F�  
21/17 66/3 94/16 21/3 41/17 22/3  

 >��5 ��=P 4b,�,
i��F�  

67/13 10/3 61/13 84/2 33/13 36/3 

�G3 �, 2" �65a#  52/17 30/39 35/18 00/3 84/17 90/2 
 86765 �B5 
2��

;���#  
08/105 01/13 06/106 69/10 25/104 20/13 



... ����
 �� ����� ����� � ����
� ��
�� ����� ���	
 � �����  145  

 

 
 

2�� ��6A� .,2U�, � -6<��6�
>�� �����	��  >��26o � � 2Y�X /��01 �
 ����X,� V6T7# 4" ���2" ���� � �6QU# �U� ���<=�, >��)2( 
�� 4b,�, 
 .8�,���� 45 ��O
�� �� �, �����	 9���: 86765 ���� 86AY� -6<��6� ��

X,� 4� 2� ����E=�, 2f� 9���: -�, R�BD� 86AY� -6<��6� �" ���<=�, �
�, �����	 9���: ���� 86765 -6Fl�� .���, �� �" >��� .G :,  2f�

.8�, �� 4"�=� t�?�23# 
�<=�, 4� 2� ����E=�,  
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 W��Y)3(  a��1&� 0�
�t  �1���'��� 	
X�.!
 � ��Y�
 ���B� ��� � ��
������
  �t 

`� �&�-&'��� b��1
 0���
 �� ����� ����� ���	
  
��Z1


  

�/�-[
���
  

���� #�$%&��  ��& ,��+  �-./ '������  

_�
$&

��

 �

��
��

  

T 

�
G�


'
���

  _�
$&

��

 �

��
��

  

 �
��

	

T 

�
G�


'
���

  _�
$&

��

 �

��
��

  

 �
��

	

T 

�
G�


'
���

  
�����	 9

���: 8
6765

 T
4 !",�

  

 ��,��
j�!U�  

84/4 62/15 0001/0  98/3 42/11 0001/0  38/7 47/20 0001/0  

 86B"�d
��F6�O,  

87/5  87/14 0001/0  10/5 10/12 0001/0  63/6  07/14 0001/0  

���<S��1  90/5 74/17 0001/0  42/4 31/13 0001/0  07/6 81/14 0001/0  
 ��F6�O,

2O�:  
21/4 32/13 0001/0  26/4 62/12 0001/0  43/4 28/12  0001/0  

�����  25/5 07/15 0001/0  79/4 92/13 0001/0  47/5 16/13 0001/0  

�5 
2��  08/26  67/16  0001/0  56/22  35/14  0001/0  54/29  04/16  0001/0  

;
���# 8

6765
 T

4���� V
#

  

 ;���#
i��F�  

13/0 37/0 71/0  19/0 59/0 661/0  58/0- 20/1- 232/0  

 � .,��,
 >����6A�

qY,�  
53/0- 67/3- 0001/0  52/0-  80/2-  006/0  87/0- 95/3- 0001/0  

9���� >��
�����  

08/0 36/0 720/0  48/0 06/2 041/0  11/0 35/0 728/0  

 ��E�,
 �"����,
i��F�  

78/0- 50/3- 0001/0  06/1- 73/4- 0001/0  59/0- 10/2- 0001/0  

 ��=P 4b,�,
 >��5
i��F�  

33/1- 01/7- 0001/0  39/1-  02/7-  0001/0  67/1-  73/5-  0001/0  

 2" �65a#
�G3 �,  

48/0-  32/2-  021/0  35/0  69/1  092/0  16/0-  63/0-  531/0  

 �B5 
2��
 86765
;���#  

91/2-  67/3-  0001/0  94/1-  60/2-  010/0  75/3-  28/3-  001/0  

  

 >,2"���<=�, >���X,� � 
�� 4b,�, �����	 9���: 86765 ���2"  ����	 �
���, 46Y2P  ����	 �,t �7 �, �3 !� ����) �� 
32�� 45 9��) -�, 4" .(
>�� 
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852� �" �,�5�2� 4��F=�21 ���� 86AY� �" R�BD� 86AY� /S" � ��I�FF5
�� ��=� ��� � .�� 4!��3� �� 2��3� 45 ��t  9���: �A", 4�� � �B5 
2�� �

�FA� ���<=�, �X,� 4� 2� � �����	) 8�, �,05/0<p( h9��?� 4"  �� �2<�
� �2�� � �� � �B5 
2�
 j�63�2�� �,�5�2� 4��F=�21 >�� 86AY� -6" 9��7#

�FA� ���� 86AY� � R�BD� 86AY� �" >��� 4B)�P R�BD� 86AY� � 8�, �,
 -�,2"�F" .�, ���<=�, �X,� 4� 2� � �����	 9���: �������,�#  4E6 �

�X,� 4� 2� � �����	 9���: 86765 45 8P2I  ���<=�,��B� � ��� ��61 �,�	 
 >2"��5.�, >��� 4B)�P ����E=�, 2f� �, R�BD� 86AY� �" � 
�" -6��1  

W6� ���<=�, >���X,� � 
�� 4b,�, ;���# 86765 ���2" >,2" (��, 46Y2P)  �,
 ����	t V# ����) �� 
�7 �, 4����32�� -6<��6� 45 9��) -�, 4" .(
��  �

���# 86765 4��F=�21) r�� �X 86AY� �" ;34�� � ��,�� >2f� = >�F"
���� >,2" .�� 4!��3� (92T6��  4" �B5 
2�� � 2I,36 /�21  ���# >2P ����	

 ��) ��,�� >2f� ,� 4F�WI3  >� 
2�� ��" 
, k��1 (92T6� 4��108 " 4 8�
��r�� �X 9u�X �" ;���# 86765 86AY� ���2" >,2" �6� -6�� 4" .��	 �
2��
��  �� �"108 j�63�2�� >,2" .�� 4!��3� �" �� ��4��#  ,�A# 4"/�21>�� 

 ���� � 
�� ��,WI ��� � .�� ��� 9��) -�, 4" �j�63�2�� 2� 4" {�"2�)3( 
�� ��=� ����	 2��3� ����# 45 ��t  ;���# 86765 �B5 
2�� ��FA� � �7F� �,

8�, )05/0<p( .� �2<� �#��?� 4"  �" ;���# 86765 ����<=�, �X,� 4� 2�
�FA� 4B)�P r�� �X 9u�X,W6� 4" � �, >�,�� -�,2"�F" .8�, 
�6�2� r�� � �

 45 8P2I 4E6 � �,�# ;���# 86765 � ��� ��61 �,�	 ���<=�, �X,� 4� 2� �
��B�  >2"��5����2" ��� �� 4b,�, �F6��1 �X �.�� ���� � -�, 4" 4��# �"  46Y2P

 �6�a# ;���# 86765 ��� � �� � �����	 9���: 86765 ��� � �� ��,
�����.  
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 W��Y)4(  0�
�� a��1&ANOVA '��� ����
� ��
�� ����� ���	
 ����� ����� �  ��

 ���(�$%&�� �D��  

��Z1
  
c����( 

OG���+ d3G
  

 e�-[


����>[
  

 �Y��

'����  

 _�$&��


����>[
  
 ���	
F  

@!� 

�G�
'���  

 �B5 
2��

 ���� 86AY�

�����	 9���:  

���2I -6"  11/464  2 06/232 

99/0 370/0  �����2I�  74/124709 605 10/233 

�5  85/125173  607  

 86765 �B5 
2��

;���#  

���2I -6"  95/483 2 97/241 

59/1 204/0 �����2I�  71/91786 605 71/151 

�5  66/92270 607  

  

 4� � ;���# 86765 � �����	 9���: 86765 ���� 86AY� 4!��3� >,2"
��B� � ��� ��61 �,�	 ���<=�, �X,�  �6BU# ����	 �, �?6� �� �2�� >2"��5

V� ;����,� ���� � �	 ��� � 45 �� 
�7 �, 4�,�)4���� .8�, 
�� ��,WI (
 45 ��O
�� �� �,�3� ���F  86765 ��� � 2� � 86765 � �����	 9���:
 ;���# 26[�FA� �,�#��?� 4" .8�, 86765 � �����	 9���: 86765 -6<��6� �

 �" �?6� �� �2�� >2"��5 ��B� � ��� ��61 �,�	 ���<=�, �X,� 4� 2� � ;���#
�FA� 9��7# 2<��T�) �,�� >�,05/0>p( h�� � W6� /��01 �� 46Y2P -�,2"�F"

.��  
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 W��Y)5( #��� ���	
f��	
 �D�� �� �� ����� ����� � ����
� ��
�� ����� '�(

�(�$%&��  

��Z1
  #���f��	
   ���	


F  
�G�
'���  ��Z1
  #���f��	
   ���	


F  
�G�
'���  

�
��

�

� �

�
�
� 

��
Y�


 �
��B

�
  

 ��,��

j�!U�  
95/0  392/0  

�
���

� �
���

�
  

i��F� ;���#  24/2  107/0  

 86B"�d

��F6�O,  
61/0  549/0  

 � .,��,

qY,� >����6A�  
98/0  374/0  

���<S��1  28/1  279/0  
9���� >��

�����  
77/0  464/0  

2O�: ��F6�O,  52/2  081/0  
 �"����, ��E�,

i��F�  
82/0  440/0  

�����  70/0  497/0  
 >��5 ��=P 4b,�,

i��F�  
57/0  567/0  

      �G3 �, 2" �65a#  63/2  070/0  

  
 ���� �)5( � ���B� � ��� ��61 �,�	 ���<=�, �X,� 4� 4!��3� ���  >2"��5
j�63�2�� � ;���# 86765 � �����	 9���: 86765 >��4b,�, 4 P�� .8�, 
�� ��

�� ��=� ����	 2��3� ����# 45 ��[62 FA���, �� -�,2"�F" .8�, �F���� 87I �,�#
� �;���# 86765 � �����	 9���: 86765 �B5 
2�� j�63�2�� 26o � � -�, >��

) �,�� ��� ���<=�, �X,� 4� -6" �#��7# W6�05/0>p.(  
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