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Abstract: This research was an attempt to 
determine the role of reengineering on staff 
development through a descriptive-correlational 
method. The statistical population of this study 
included all staff of Faculties of Social and 
Behavioral Sciences of University of Tehran 
(N=303). Cochran Formula was used to determine 
the sample size (N=162) who were selected using 
proportional stratified sampling method. The data 
were collected through two questionnaires of 
Researcher-made Reengineering Questionnaire 
and Staff Development Questionnaire (Athari et 
al., 2012). The validity of the forenamed 
questionnaires was confirmed by experts’ 
opinions. Besides, their Cronbach’s Alpha 
Coefficients were calculated as 0.91 and 0.88, 
respectively. The data were analyzed using One 
Sample T-test, Pearson Correlation Coefficient 
and Structural Equation Modeling methods. 
Research findings showed that: a) the status of 
reengineering and staff development across 
Faculties of Social and Behavioral Sciences of 
University of Tehran were above the hypothetical 
mean value, b) there was a significant relationship 
between reengineering status and staff 
development across Social and Behavioral 
Sciences of University of Tehran, c) 
reengineering variable was capable to determine 
staff development variable across Social and 
Behavioral Sciences of University of Tehran. 
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�01 ;,U� ;�C�= ����	 ;=,+ �+ �	 ��=,+ � /�
=�� ;;��	,A 
�� �= �
= �36F6+ ����,� �= 563y�� .�� 
�B �= ��� . �=V@=8.8LISREL  ;�C�= ����	 ;=,+

 � ;,U�/�,1  ��� ���U3� 5�= �+ .�� 
�B �= /��01��� ,U� �,� ��=V@= 
LISREL  � .�� 
�61�E�;�� )2  �3(  ?��. � /��01 
�� ����	 ;�C�=

 � �=��� �=�3D��= ;�k=�= 
�� ��01 5�= � .?�=6` � / 
��� ��<� ���3�� ,
��,+6` � � =���� 
��� V6� ��3:��: ;��!�+ , ��� .���+ ��� ;=�;�� R��  �

 ?��.�3D��= �: = ��F� �;,6pS8  ��3:��: ;��!�+ ,+ �<� ���3���3D��=  .?�=
 ���;�� R�� �=��� �= ?��. � �<� ���3�� �: = ��F� V6� 30  [=,66`8 �'�

 56678 =� ��3:��: ;��!�+ �=V6����3: �5�=,+�3+ ./�,1  /��01 �G'=» ��	 ���3��
�<� 56678 ?6G+�^ ��3:��: ;��!�+ �= =�«� �6�S8 ���� �D+= 56+ �= �563y�� .

 ��A���A�<� ���3�� �D�+ �
s�,1 ?�,���  �=V6� 5�, F6+ �=78566 �A�33: ;��!�+
��3:��:  .?�= �=��R,+  

K!L )2(  N
����(S�� 	�#
��(�# 0��\ �	 �$*G;  
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 �+ ���8 �+�E� )2 ,��4� ���8 (T-value  �= ,8\�+96/1 �+?� 
��	  .?�=
�:�<�	�= ) �a� � ���05/0 P < (�+����= 
��  ,��4� .?�=T  �8��' �

�3D��= �= , F6+ �: ��96/1 �+�3�_  �=�4� 5�=,+�3+T  ��� �G'= [�L�78�= ���8 ;=,+
�3D��= ?�= �=�4� 563y�� .T  �+ ,+=,+ �<� ���3��14/3 ?�= ��F� �: 
�3�
�3D��=  .?�= ��3:��: ;��!�+ ,6` � ;�� �	 ,p= ��+  

K!L )3(  N
����(S��  0��\ �	 �$*G;����#	�  

  
 &OF� ;=,+ 563y���,: =V6�� ��=,+ �&R�� �= /��01 ����� �� ;��

�+�^�k=�= �,� � �=V@=LISREL &R�� 5�= �: �� 
�B �=) ���� � ��4( �k=�= 

�� .?�= 
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N*
, )4( RS�L 9-1:; ���#	 �]^SA
��#-� ��$  
RS�L   ���#	K��@N��@   �#_����0�	 
�D  

�R) �ᵡ2(  -  19/55  
�R ?7!� �+ ���� ;=�	  �= , �:5  62/1  

RMSEA  �= , �:08/0  062/0  

SRMR   �= , �:08/0  04/0  

NFI   �+ Z�V�1  95/0  

CFI   �+ Z�V�1  98/0  

IFI   �+ Z�V�1  98/0  

RFI   �+ Z�V�1  94/0  

GFI   �+ Z�V�1  94/0  

AGFI   �+ Z�V�1  90/0  

t- value  �= , F6+96/1  14/3  

  

 ���� ��� � q��= ,+)4( �R ?7!�	 ��� �+ � ;=�62/1  �=�4� .?�=
RMSEA  �+ ,+=,+062/0  �SRMR  �+ ,+=,+ V6�04/0 ?�=  � ���7^ �+�^ �=V6� �:

 �4G8 �C�= ��=,+����&R�� ,��� . �3��� �A���=,+ ;��GFI �AGFI�IFI �NFI 
 �CFI  �RFI  ;\�+ ,��4� V6�9/0 �+�=�3� &R�� �4G8 �C�= �A���=,+ N�Ga� ;��
��.����  

  
���(� * `>��-�A  

 ,-�. /��01�+ 9�� /4� 56678  �<� ���3���  ��3:��: ;��!�+
�EF�=�� ;
 �=,�8 
�CF�= ;�� @� � ���� �= ��G���<�= ?@,A . �<� ���3�� ?6D-� ���,+

 ��3:��: �
�EF�=�� �=,�8 
�CF�= ;�� @� � ���� �= ��G� ; = ��F� ���3�� �:
8\�+ ��3:��: �<� ���3�� �D+= 56+ 563y�� .�= �=,^ /��01 ;,U� 56C��6� �= ,

 �<��B�~�;�� ,��� ?���.66`8 ?�,��� �[��eL= ;���3@ �?� 
s�,1 ?�,��� � ,
� @�� �+ ��� � 5�= �: �3 �= �=,^ v�� � �= ,8\�+ �a� ��+��� ;�� ) ,A��:1388 (

 � ���=� �/6:,@ )1384 �=�O���� (?�= .+�4� ��� �B�~�;��  � ��3:��: ?:��F�
56��1 �a� � ���� �68 ���3�� ��� � 5�= �: ���= �=,^ /��01 v�� � �= ,8�+ 
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� @���+��� ;�� ) ,A��:1388 � ���=� � (/6:,@ )1384( �= ���!�� . w�78�= �
 ��+ 56��1 �+ �D+ 56C��6����3:��: ?:��F� ) ����1998 ��6+ (� �= ���}= � � �: ��

/��01�� �� �=�F� �: �3�?:��F� �@�:�� � !6� ?!E� �+ ?�= 5E�� ��3:��:
� !6�<3� �� �� ,�<6 ��  ��3F61 =� ��=,7�����3:  =� ������ ��a� ����8 �:

 =� �36�� � �3��+ 
,: l�) ����	 ��=,@ ��3:��: ?:��F� ;=,+ �= �4� �+ ����|��
1394.(  ,U� �+ �=��a�)2004 (!+ V6�6 �= ;��?:,���  �.=,L ,+����,+�� �6:S8 
���=  ?6��= � � =,@=����,+�� �� 
���� =� .��,6A =j� ���+� ,U�  ;,E��� 5 @,A

 � ��3:��: �+ M��3 �{3�,@ ������� �
�61;��� � !6� ����� .  ��=�R ?!E� �+
�6��<�= .5�=�=��  , F6+ �: ���� ���3�� �68 ����6:S8 ����  �: 5�= b��R =,@=

 N�O �= ������ �=���� �+ ;�� �+ �8 /���� �+ �R �= =� ,EG�� 5�, �+ ���@,L
 ���=jC+ �����=,R �=�R= � ���6^�')1384( ���=�8� ��3:��: ?:��F� �: =�  �V�

 N�!Q� ������ {3�,@���� ;=,+  /�=V@= �<� ���3�� P@�� ;=,�=�� 
)��B�� �= � �3����1 �1995.(   

 ��� ��+?� 
��	  �= ���,+ ��3:��: ;��!�+ ?6D-� = ��F� ��3:��: ;��!�+
 ��B�~�;�� �	  ��a�  56C��6� �= ,8\�+/��01 ;,U� �: ���= �=,^ ,�= 5�= 

 ?6D-��� 7!� N�Ga�  ��F� =� �	 �D+= � ��3:��: ;��!�+���� .5�=�+��� 
�3D� �+ ��@ ?6D-� ��k��= �+� ?!6� ��3:��: ;��!�+_ 5�=�=�� ;��!�+ ,� !� 

 ]��}� �= ��3:��:��� ��������?�  �:��8 ����� �a� � � 7�= 5�= �+ �'�R �
 ���4�
��  ��������� P@�� ;� @�����=  �:,A= � � f+�3� ;��!�+ �36� ����!�=
����,�
,�+ ��33: ;�=jA ��3:��: � ������ ;���+��L �F� ;,6A ?@�� ��=�R �7�+

 ��=��E�� � ;=,�)1393 .(5�=,+�3+  ��3:��: ;��!�+ ;\�+ ��6!+ ?6��= �+ ���8 �+
 �B6: ;�48�= ��������� �) ����:,6�1383 =� �	 (���5�,8  ��FO+,p= � ����


,�+ � ��=��: ������ ;���+N�!. 
��	 �q��= 5�= ,+ _?�=  ���3:��: ;��!�+
 ��=��: /�=V@= =� ������ �FO+,p= ��1 � .?�= ��=�R   

 ��� � ���,61 �C !7�� M�,- ;��!�+ � �<� ���3�� 56+ �: = ��F�
 �a+=� ��3:��:�3D��=; �= ���.  ���8 563y���B�~�;��  ���8 �+ �<� ���3��

�B�~�;��  � ?7�� �a+=� ��3:��: ;��!�+�3D��= .�3 �= ;�:�<�	�=  56+ �a+=�
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 � /��01 ;��,6`�3D��= ?� �+  ���,+ ;=,+ ���	,6pS8  ;��!�+ ,+ �<� ���3��
��� �= ��3:��:) ;�� R�� [\�D� ;���SEM&R�� .�� 
�B �= ( ��=,+ ;��

�.=,L ;�� R�� ��� �: = ��F� ��� &R�� ���8 � �+�Ga� ��=,+ �= 
�� ��
?�= �=��R,+. �=��� �= ,��4� ���,+ 563y��  ,��4� � 
��T  /��01 ;��,6` �

 �: = ��F� ;�� R�� ��� ,6!� q��= ,+ �64 !� ,p= �+,6pS8  ,+ �<� ���3��
 ��3:��: ;��!�+�3D��= ?�=  �<� ���3�� �0,30  =� ��3:��: ;��!�+ u����=� �=

 56678���3: 5�=,+�3+ .,6pS8  ��� ��3:��: ;��!�+ ,+ �<� ���3���6�S8 ,A �=,^ ?@
� @�� 5�= �: ��� � �+ ��/��01;��  �;�6D� � �6���^1391  _P6B� � ,4Q� �
=�

1389 _ �;,�n�1381 _,�� �n��� �� 1993 _ ��3�,Q+1385 _ �ZG� � ���4��L
ZG� ��eR=1386  �:/��01 � [�D��a� � ��=�� �= =� �<� ���3�� �R ;��

 ���� �+ ��3:��: ;��!�+ � ���
��	��=� ��?�� ?�=. � @�� 5�= ;��/�,1  ��F�
 =�7�+ &R�� ��<� ���3�� ;���48�= �+;  ?6D-� ��3:��: ;��!�+ ,<3�
����. u1  �: ?�= ;��,- � E� 5�= �+ ���8 � /��: �VG !� ��3:��: ;��!�+

 �e8����,+V��; 
�� ����7���  �3���6� �R �: ?�= ������ Z� �=,��� � ��3:��:
 �7�+�:,Q� ,66`8 � ��: v�=,� � ������� ��U� �7�+ ���3:��: �V6C�= ;

��D�=�� ����3FO+ �56�=�^ ��� 
,6g � ;���3@ ����3�=,@ ���?�= .5�=�=��  ���3��
 �= �E� �<������ � ���� ;���3�=,@ �7�+ �: ?�M���  ;��!�+ /�=V@=

 � !6� Z� � ��3:��:���� ���31) �,@1389.(  5�=,+�3+���=�8  �: ?@,A �<6 �
 �<� ���3��,6pS8  ��64 !�,+  ������ ?64@�� � ��3:��: ,EG�� ;��!�+�=  �

����=�8 /61 � 56678 =� ��3:��: ;��!�+.�3: �36+ ,+ �3+  ��� � �+�+ ?�  �
��	
 ;����3F61 ��3:��: ;��!�+ ;e �= ?�� � ,�� ;,+��:�� �k=�=�� .  

• �3F61 �����  �:/61  ;=,+ ��=�^= ,� �=
�61;���  ��<� ���3��
 �=,��� �����3���: �= ��= ��3:��: ��6� � ;�3�=,@ ,EB8 {3�,@\�d!� � 
�CF�= �

qe: �G6�� �+ �<�= ����36�� ;�=VA,+ � �����	 ;����. 

• =��	�� ?6��D@ t�,� ;=,+ M��3� , !+ � v6Q� PGR ;=,+ �=,��� ��� �= ��
�� ��7� 
��	 [��' � � 
�+ ;��,- � ��\ �<� ���3�� �3��� ;=,+ ����


s�,1 5�= �<� ���3�� ����Da^ �=�� ?!E� �+ f+�3� ?@���� r��+ � 
�� �
 ���������� ��3F61 .���� \�d!� �: 
�CF�= �/61  ;=,+ �=�^= �=
�61;��� 

D+= �= =� 
�CF�= �A��	 �<� ���3���33: �+����= ]G O� �. 
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•  \�+ ?�,� � ?^ �+ ��6� � 
�CF�= [���R Z�08=, �= ?6��= �+ ���8 �+
[���R �k=�= �� ��eL= ;���3@ �= , F6+ 
�B �= 
�CF�= ;���3�=,@ � [��3F61 

����. 

• :��: �+ [=��6 R= ;�=jA=� {3�,@ �<�= �+�6�T8 � =� ���	 ���+ ��3;,6A
������� ;�� .�+�� /��: [=,66`8 �+�4� � ��3:��: ?���4� �8 = ?��R 

•  ;����: ��<�= ;=,+ ���+ 
�CF�= ��3:��:���,A  ,C��E� �+ ;��E�� �
 ����+ ��=,@ ���	 ;=,+ �7��3� v6Q� ���+ 563y�� .���� P��F8�+;��L  ���8 �:

 ��3:��:�+��L ��!� �+ �+�6 � ;=,+ ;9��;�� C��E� �+ 
�CF�=.�33: ;��E�� , 

•  � M��3� [�L�78�=�������� �����38  ;=,+ �7��3� v6Q�
�61;��� 
s�,1
 ��=,@ �<� ���3�� ;�����3: �EG+ �
�61;���  �6�!8 V6� =� 
s�,1���3: .

�+
�e�q,8 �,p~� [�L�78�= P�,L �= � ��� � ��
��= �k=�= ;=,+ ��3:��: ��36�L= ;��
56+ �= ��=��	��  .?@� ��=�R�<6 �� �e8 ���+ ;�=,^,+ �7�+ ?�� � ����
 ,p~� [�L�78�=;�� �= ����: �<�= .,6A ��<�= 
�CF�= �=,�������  ��4 �= ;=,+

 �= � ��3:��: �+ ��\�+ ��a� �= [��eL=;��  � ��3:��: ��R��+ ?@��� ,C�
?�� �78�= �<�=
0�� ?6��= ������� � M��3� [�L;= .�= 

• �,��
�CF�= �= 
��= ��63c� 
�c�	 �F6�� ���+;�� � �= ���� ,;,@  �
��+ ������3 �E3�= ;=,+ .�;��!�+  
�CF�= �3� ���c+ �c��c6cnc+ t�c^� �+6 5

��,C�  
�CF�= �=,��� ����  �= ���+ �=,��� .���+ � �=;����3F61  ,+ �3 7�
���� v�=,� ,66c`c8 3: ��74 �=3� .�5�=,+�3+  �c��c+ ;,E@ ,c��+��L  ��c� ;�c�

 � ,6A �=,c^ �6GcQ8 � ?^��cFc� � c@,cA ��c: �c+ [��c' � �	 � �6� ��46^ 
 ��,F8 
�3���3F61 ;=,+��. 
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a����   
 �= �,A �[�=� �=. �� ?3: ���=,+ �) .1393.(  ���61 :���!�= f+�3� ?�,���

��� � ;08=, �=_ �,8�6� ��.�-�6@ ���,� � �+=,�= ��Q�  [=��F �= :�=,�8
.���E��  

_�BL�� �;,�L= ) ��,�+ ��=,�� � �-���Q� ���6y3�	1391 ��7a�= ��� ���,+ .(
&R�� �+ ��F� ���,@ 
�CF�= � �=,��� �� @� ���Q8 ;,7�� ���A���� ;��

��3:��: ;��!�+ �+ �	 �a+=� �. �G<� �=,�= ���� ����	 �4 )3 �(117 – 143.  
 �7� ���4� _��Q��6� ��+=,�=�	 � ��=) ��,@ ����=1390 ;���3�=,@ �<� ���3�� .(

�=,�= l,�A [=�=�.  ����A���+ ���,+ �G<�46 �63 – 73.  
��3�,Q+  ��'�6�)1385 .(���,+ �G6GQ8 ;=,�= ���3�� �<� ���3�=,@ � 

����	 ���� ��F: .��e�= ��4. ���3F��01 �23  �24 �83 – 106.  
���31) ��,@ �,@1389 .(
,�+ /�=V@= �.=� ;������,+V�� � !6� Z� � �6��8 ;

ETO �<� ���3�� �= 
�B �= �+. f��3' ���3�� ���3��� �20 )127 �(12 - 15.  
l,8) ,BD� �
=�1385���U �= ��G� 
�CF�= ������� �D��8 .(. ���U �= /�= �G<� �

30 �32 – 49.  
,8l) =,�� ���6g�7' � ,BD� �
=�1385 .( ����B� ���,�= v�=,� � ������� �D��8

�,�G^ � ?6���. �F� �G<����A���+ ?�,��� �=��= �19  �20 �112 – 133.  
;�48�B3. _�48��Q� �,@) �.= ����=�� t�=� � ;��� �;�6�. _��61 �
=�1391 .(

 M!: ,+ ���3�=,@ �<� ���3�� ;=,�= ,6pS8� !6� �= �'�. ;��=V� ;��
����,+������ f+�3� ;V�� .�=,�= ?�,��� ��G� ���3GT@ �7 )26 �(71-88.  

) ���01 �/���=��1389 ;,8,+ V�� _[��eL= ;���3@ � �<� ���3�� .(
��������P@�� ;. N� ���3��� �10 )118�( 79-84 .  

) �-,6G� ��B��� � e�� ���67�m1386 ��7a�= �=V6� .(���A0;��  ������
����	���,1�  �+ ���B'= ,���A0��;��  � �=,6+ 
�A�� �= 
��,6A�� ������

 �G6TQ8 ���85-1385 . � /��01 � /�=) ��� ;V�� ����,+ � /��01
� 6+,8 ��G�-��� ;V�� ����,+( �21 )14 �(125 – 144.  

�6U� _��' �;,C3� _,BD� �����) ��6� �
=�1387 .( ?�,��� � �<� ���3��
.;,U� ,E��� ,66`8 � :�=,�8~/��01 � [�D��a� �!�.���A���+ ;��  

) Z+�+ ����-�1387�<� ���3�� .(. ;�T ^= ���3��� �17 )197 �(23 – 24.  
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) ���!@= ����|��1394 .(�� �a+=� ���,+
�CF�= � ������� ;��	�� �+ �<� ���3 
�=,�8. ����1�����	 ?�,��� ���= ���3���: ����� .�=,�8 
�CF�=  

� ��,�+ ����=� ) �6@�� �/6:,@1384 .�=,�= � �<� ���3�� [�6+,<8 ���,+ .(
 56�����u�=,B3: 56+�GG��=  .f��3' ���3��  


,����� ��e���Q� )1384 .(+�,@ �<� ���3�� ��� ;,6A��:=��A,A ;=,+ �3�
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