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ABSTRACTArticle Info

Objective: In Iran, despite the increase in the number of international students, there 
is little knowledge about the factors affecting the satisfaction of international stu-
dents; Based on this, the present research was carried out with the aim of identifying 
and ranking the factors affecting the satisfaction of international students of Iranian 
universities.
Methods: The research is practical in terms of purpose.  factors affecting the satis-
faction of international students were extracted from past researches in this field and 
classified into 7 groups and provided to the students in the form of a questionnaire. 
During a period of three months in 1400, 532 international students from 30 different 
universities and 12 different nationalities responded to this questionnaire.  Data were 
analyzed  using t-test, analysis of variance and Friedman.
Results: According to the results, among the seven dimensions examined in this 
study, the dimensions of information technology, management and organizational 
plans, financial and economic conditions and educational services have the greatest 
effect on the satisfaction of international students in Iran.
Conclusion: This research determined that the factors affecting the satisfaction of 
international students in Iran, in order of importance, include: information tech-
nology, management and organizational programs of the university, financial and 
economic conditions, providing educational services, scientific support, welfare fa-
cilities and social relations. Except for the factor of satisfaction with financial and 
economic conditions, there is no significant difference between the average level in 
the two gender groups of men and women. The importance of the factors is the same 
among different levels of education. Also, except for welfare facilities and social 
connections, the importance of factors was different among different age groups of 
international students.
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