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Objective: Human resources is the most important organizational resource.
Usually, employees also prefer jobs where they can use existing opportunities to
improve their abilities. Therefore, the research aims to determine the relationship
between perceived organizational support and organizational commitment and
job satisfaction of public library employees in Lorestan province.

Methods: The research method employed in this study is correlational research
and structural equation modeling. The data collection tool was a standard
questionnaire including Eisenberger et al.'s (1986) Perceived Organizational
Support, Allen and Meyer's (1993) Organizational Commitment, and MinneSota
Job Satisfaction (2009) scales. The Kolmogorov-Smirnov test was used to assess
the normality of data distribution. Structural equation modeling and Sobel test
were utilized to test the research hypotheses.

Results: There is a significant relationship between perceived organizational
support and organizational commitment. There is a significant relationship
between perceived organizational support and job satisfaction of public library
employees. Organizational support is directly related to organizational
commitment, but it has no significant relationship with organizational
commitment through job satisfaction.

Conclusion: The results indicated that improving employees' perceived
organizational support leads to an increase in their organizational commitment.
Furthermore, the findings demonstrated that organizational attention to perceived
support is essential for enhancing employee job satisfaction. Job satisfaction does
not mediate the relationship between organizational support and employees'
organizational commitment in public libraries. In other words, the variable of
organizational support directly influences organizational commitment, but it does
not have an indirect effect through job satisfaction on organizational
commitment.
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